What If | need my money straight away?

The Credit Union could, in cases of emergency, be able to get your money without
7 days notice; as we do not carry cash in any of the collection points or offices you
will have to call back so that we can get it authorised at the bank which can take
up to 2 hours as 2 directors of the Credit Union need to sign for your money.

For your security we would ask you to bring proof of your identity.

How can | apply for aloan from the Credit Union?

Loans from the Credit Union are granted to members by the credit committee. You
must be over 18 years of age to apply for a loan, and you need to have saved on a
regular basis for at least 12 weeks. The amount of the loan depends on your
savings. You can request a loan application at any collection point or office. Please
complete it and return it to the place where you collected it. The application will
then be passed to the credit committee for authorisation which will take 7 days
Should the credit committee need more information they will contact you by
telephone.

How do you pay my loan?

Your loan, once approved, will be paid by cheque or by BACS transfer into you
bank account. This is for added security; we are also able to pay it in cash up to
£500. You will be asked for further proof of identity.

What if | need my loan in a hurry?

The credit union are able to offer loans to its members under certain
circumstances in an emergency. Please enquire for details from any of our staff.

How do | pay my loan back?

The credit union offers 4 ways to pay your loan back:
e Payment by cash or cheque at the collection point
e Standing Order
e Cheque by post

e Payroll Deduction.

Part 1 needs to be completed in all cases

>< Membership Application Form PROM

To be completed in BLOCK CAPITALS and returned to: TAMWORTH CREDIT UNION Ltd.
Please see overleaf.

1. General Detail.
Surname

Title Mr, Mrs, other:

Forename

Home Address

Postcode:

=
()

e-mail address

Date of Birth

National Insurance Number

Are you or have you been a member of any Credit Union? Yes O NolOI

If yes please give details

2. Form of Nomination.
In the event of my death, | nominate the following as the person(s) to whom there shall be transferred
such property in the Credit Union as may be mine at the time of my death, whether in shares or
otherwise.

Name of Nominee(s)

Address

What relation is the person nominated to you?

Witnessed By (Please Print)

Signature of witness:

3. Declaration
| hereby apply for membership and agree to abide by the rules of the Tamworth Credit Union Ltd and
declare that the information given by me on this form is true and correct to the best of my knowledge
and belief.

Signature:

Witness: Date:




Why we need your ID.

When you open an account with Tamworth Credit Union Limited you will be asked to
provide information or documents to confirm your identity.

We ask for this information to comply with money laundering regulations and to help stop
criminals using the Credit Union to launder money

As well as our legal responsibility, it is our aim to try and combat financial crime and protect
our customers from fraud.

The regulations also protect you from criminals who might otherwise falsely use your name,
without you ever knowing (identity Fraud)

Criminals need to hide the money they make from their illegal activities so it can’t be traced
by the authorities. They may do this by trying to get their money into a financial institute
often using a false name and address, because once the money is in the financial system
it's harder to track down and confiscate.

Identity check.

When you open an account with us, we’'ll ask you to prove who you are and where you live.
The evidence you give us, confirming your name and address, helps us to stop anyone else
from falsely using your details to open an account.

Documents that can be used to confirm your identity: original documents only.

Current Signed Passport, Current UK Driving Licence or a Blue disabled drivers badge,
E.U. members State ID card, Residence permit (issued by the Home Office to E.U.
nationals, Benefit book or original letter from the Benefits Agency (e.g. Pensions Service,
Jobcentre plus, child benefit office, etc)

Documents you can use to confirm your home address: original documents only.

Bills — recent utility or council tax bills, official letters — UK solicitor, benefits
agency, recent statements — bank, building society, credit card statement,
mortgage,

other — council rent card, tenancy agreement

Data Protection Act.

e The Credit Union will also be maintaining records of a wide range of information on
electronic retrieval and other systems and we acknowledge our legal obligation of
the Data Protection Act 1998 by registering with the Data Protection Registrar.

e The Credit Union understands confidentiality to mean that every member can be
confident that information about her or him is kept completely private unless a
court of law orders otherwise.

e  We will not Pass your Data on to any other companies.
e We will treat all such personal information as private and confidential

e You have alegal right upon written request to view all information and apply for a
copy of your personal records with us and to have any inaccuracies corrected,

NOMINATION OF BENEFICIARY
The Witness That You Have Chosen Should Not Be the Nominee

How do | Pay Money into my Credit Union Account?

You can pay money in at the credit union office which is in the
Co-op Department Store, 5 Colehill, Tamworth.
It is located by the financial services counter on the 1% floor

Office opening times

Monday, Wednesday, Thursday and Friday 9-00am till 4-00pm
Tuesday 9-00am — 3-00pm

Saturday 10-00am -1pm *

* Please ask at the Co-op reception for assistance

Useful Contact Numbers and e-mail addresses
Town centre office 01827 65062 Fax 01827 66361
e-mail town@tcul.org.uk

e-mail info@tcul.org.uk

How much money can | save with the Credit Union?

The maximum amount 1 member can save with the Credit Union is £10,000.00
which is regulated by the Credit Union Act 1979.

How Much does it cost to open an account with the Credit Union
There is no charge for opening an account with the credit union.
How Do | Withdraw My Money?

Like all Credit Unions we work on a 7 days’ notice for you to withdraw your
monies; all you need to do is request a withdrawal notice from either office or
collection point, fill it in and return it to the office / collection point and your monies
will be available at the office / collection point of your choice in 7 days time.

We will need to retain your paying in book and we will give you a receipt for it,
this is so that we can audit your paying in book. For your security we would ask
that you bring with you some proof of identity when collecting your withdrawal



